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Lasernet

You may receive an 'Access denied' message when deploying a Lasernet build., as shown

below:

Updating Servers

Patching failed

Betry

Could not transfer to Default (Access denied)
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This is normally caused by the Client Secret set in the License Manager not matching the

one stored against the Server in the Config Portal.

Solution

To resolve this issue, please follow these steps:

1. Open Lasernet License Manager and select the required instance from the list.

2. Click the Edit button and copy the Client Secret.
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3. Open the Lasernet Config Portal and select the same instance from the list.

4. Click the Edit button and paste the Client Secret into the Client secret field.
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See section "5.2.2 Add Server" of the Lasernet Config Manual for further details.
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