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This article provides a solution for "PDF Pending" error message in the Lasernet archive.

Lasernet Log (1 - usmf) - Report name: SalesConfirm.Report, Archive name: Confirmation_053514_20200428_000758-33
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This is normally related to the AX batch. The Lasernet Tasks batch job moves files from the
PDF Preview folder to the PDF Archive folder. "PDF Pending" indicates that the file is not

available in the PDF archive folder.

Resolution

Please carry out the following steps to resolve this issue.

e Check the log on the Lasernet Tasks batch job in System administration >

Inquiries > Batch jobs for errors.
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e Ensure that the AQOS service account and Lasernet service account have proper rights
to the four folders in Lasernet > Setup > Parameters.

More details on the needed rights can be found in our Access Rights required for AX 2012

Lasernet Connector solutions article.

e Check if the Lasernet parameter -> Batch group exists and that the group has
selected a Batch server.

a Batch
Batch group: Lasernet j

e Check that the Lasernet Developer configuration's File input module and File Output
module have Directory paths set correctly.
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Directory path:

Scan mask: = xml & Mask Regular Expression
Recursive: Read files in spedfied directory and all subdirectories.

Regular Expression Options

Case-sensitive |V | Greedy Extended Dotall Multiline

V| Use Polling
Polling interval: | 1 second(s) =
V| Multi-threaded
Scan File Details to JobInfos

Sort

On when file was created Alphabetically on flename (®) As Windows returns them

To ensure sorting order, polling must be used and multi threading must be disabled.

Post Processing Deletion: Defer deleting input file until it has completed processing.
Read Headers: Read assodated .hdr file and extract JobInfos.
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Additional information
It is very important that the selected batch group in the Lasernet parameter exists and that
the batch job runs fine, otherwise, Lasernet won't be able to archive anything. Lasernet

print to screen will work just fine.
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