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Follow this step-by-step guide to learn how to access and use Uptime Robot, Formpipe’s
new uptime monitoring solution:

1. To access your page, find the Uptime Robot details in your Customer Environment
Information Pack, which was provided when your environment was first deployed. There,
you will find the URL and password.

2. The Service status page will open. Here, you can view and check the status of your
services.

Note
The following screenshot serves purely demonstration purposes and does not include any of
your live environment information.

On this page, you can ensure that your systems are operational and check their Uptime
through a calendar and a percentage view. The Overall Uptime shows the percentage of
uptime in the last 24 hours, 7 days, 30 days, and 90 days. You can also check any Status
updates available for the last 30 days.

3. Select the individual services to dive deeper into service analytics.
By opening the individual services, the Response Time and Recent events log are made

available. Here, you can view the average, maximum and minimum response time by
Formpipe and any events that may have caused periods of downtime.
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